Computer Browsing over VPN
Computer browsing over VPN involves routers, multiple segments and multihomed servers. It is generally recommended that you implement WINS for name resolution and browsing support. Alternatively, it is possible to browse over VPN by using LMHOSTS files on all VPN clients. 
You just created a VPN and established the connection. However, you cannot browse the Network Neighborhood or My Network Places.
Troubleshooting steps:
1. Ping the VPN server by IP.
2. Ping remote computers by IP.
3. Ping remote computers by NetBIOS Name, or FQDN.
4. Master browser Issues.  
5. Permission or Cached Credentials issues
Related Topics 
Troubleshooting VPN
Troubleshooting Master Browsing Issues
Troubleshooting Browsing over VPN - A1: Ping the VPN server by IP. 

After establishing the VPN tunnel, you should be able to ping the VPN server's private IP address (assuming you don't block the ping). 

Can't ping - reason 1: (reason 2, reason 3) 

In some cases, especially Linksys IPSec VPN, the status display connected while ping is time out. If this is the case, double check the VPN settings. Most Linksys routers is for small business, they don't take 0.0.0.0 as remote security group, 255.255.0.0 or 255.0.0.0 as subnet mask and Any as remote gateway.

Can't ping - reason 2 (reason 1, reason 3) 

One reason that you can't ping the remote computers after connecting to the VPN is the both sites are using the same IP range. For example, both sites are using 192.168.0.0/255.255.255.0. 

Here is a good case, Can't access the remote resources at home only. 
Can't ping - reason 3 (reason 1, reason 2) 

Another reason is you may have incorrected routing table. to troubleshooting, you may use ipconfig /all to compare both VPN server and client TCP/IP settings. if the server LAN IP is different from VPN client PPTP IP and you use windows server as the VPN server, make sure you have enabled IP routing and have NAT setup correctly. 

To check the routing table, do "route print" command line. Verify you can route to the remote site. You may also use tracert and pathping command lines to find out where is the traffic to go.

Troubleshooting Browsing over VPN - B1: Ping remote computers by IP. 
If you can ping the VPN server but not the remoter computers. Check these steps:

1. Make sure no firewall/NAT is blocking the ping and file sharing. 
2. Make sure IP routing enabled.
3. Make sure you select remote group or IP range instead of one IP address if you setup IPSec VPN. For example, check Linksys Router to Router VPN.
If you can ping the remote computer by IP but not host name, then IP connectivity is present and the problem is most likely related to name resolution issue over VPN.

Troubleshooting "... is not accessible" error step by step A1 

Can you ping it by IP? To do this, open DOS prompt, type ping ip as showing below.


If yes, Setp 4 - check name resolution If you receive "Request Time Out", check if any firewall such as Windows Firewall, Alert Zone, Norton Internet Security is blocking the ping and file sharing. Here is an example how to enable file and printer sharing in Windows Firewall. 

If you don't have firewall or any software blocking the ping, continue Setp 2 - check the TCP/IP settings.
Troubleshooting Browsing over VPN - B2: Make sure IP routing enabled. 

If you are running Windows RRAS while you have two NICs or assign different IP pool for the VPN connection, you should enable the IP routing. To verify the IP routing is enabled, do ipconfig /all command. Check if you have a line like this: IP Routing Enabled. . . . . . . . : Yes.

If it is No, enable the IP routing.
If you use NAT, make sure the NAT doesn't block the VPN traffic. Check this page for the NAT troubleshooting.
Troubleshooting Browsing over VPN - B3: How to enable IP routing in RRAS. 

To enable Windows RRAS IP routing, open RRAS. Right-click on the RRAS server and select Properties. Under General tab, check LAN and demand-dial routing and Remote access server.
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http://www.chicagotech.net/nat.htm
Troubleshooting Browsing over VPN - C1: Ping remote computers by NetBIOS Name, or FQDN. 

If you can ping the IP but no computer name, you may have the name resolution issue. To troubleshoot this issue, use net view command, for example, net view \\chicagotech (here chicagotech is the remote computer). If you receive System error 5, this is permission or cached credentials issue. If it is System error 53, it could be the name resolution issue, routing or connection issues. 

Thee following are some resolutions: 

1. How to add DNS and WINS to the Cisco VPN.
2. How to assign DNS and WINS on Microsoft VPN client manually.
3. Name resolution in a Windows site to site VPN. 
4. For small network without server in the remote site, you may add LMHOSTS in the VPN clients. So that LMHOSTS can translate the IP to the host name. 

It also could be a routing issue. For example the VPN server and client should not use the same IP range. 

Related Topics 

Troubleshooting VPN Issues 

Troubleshooting Master Browser Issue 

Troubleshooting DNS issues
Troubleshooting Browsing over VPN - C1: Ping remote computers by NetBIOS Name, or FQDN. 

If the VPN client can ping the remote resources but no browse the Network Neighborhood or My Network Places, this Master (or computer) browser issue. You may want to add WINS to the VPN and client. Otherwise, you may use ip instead of name to map the remote resources. You may have many options to do so. You can create batch file to map the remote network drives or create a shortcut, for example, net use h: \\chicagotech\data. These links may help. 

http://www.chicagotech.net/browser.htm. 
http://www.chicagotech.net/mapping.htm. 
http://www.chicagotech.net/logonscript.htm. 

Computer Browsing over VPN - Permission or Cached Credentials issues
If you can ping the remote computer but can't browse the resources, you may have a permission or cached credentials issues. To troubleshoot this issue, use net view command, for example, net view \\chicagotech (here chicagotech is the remote computer). If you receive System error 53, this is the name resolution issue, routing or connection issues. If it is System error 5, it could be permission or cached credentials issue. To fix system error 5, do these:
1. Make sure the VPN user has right to access the remote resources.
2. Make sure the VPN username and password match the username and password of the remote domain or workgroup.
3. If you are sure you have all 1 and 2 setup correctly, you may need to use net use command to cache the credentials, for example, net use \\chicagotech password /u:ms-mvps\bob (here password is the user bob's password, chicagotech is the server name, ms-mvps is the domain name and bob is the username).
